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Pilot study to validate APOCLIP in Germany.
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Overview of the project

Therapeutic area

Participants Participants )

Diabetes
7 5 ) 4 3 4 Duration
Pharmacies Patients 4 Months
Start date

434

Patients completed the
questionnaire

15th of February 2021

End date The questionnaire consisted of 16 multiple choice questions

1 5 th Of j u n e 2 O 2 1 1. General questions about the pharmacy
2. Questions related to APOCLIP
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Emails sent Conversations

How patients experienced
WATCHYOURCARE

Much worse

Worse

o

/ Neutral

85%

85% of the patients experience the information
provision with WATCHYOURCARE much better or
better compared to the standard care they receive.

\

Better

Much better

Neutral

/

Well

98% did understand the information
in the videos well or very well.

98%

Very well

90%

90% of the patients find the videos l
Yes

complementary to the information they
normally receive from their pharmacy.

10%
G

Not sure Neutral

\ /

Confident

/ 97 % of the patients feel confident

to use their medicine the right way
after using WATCHYOURCARE.

97%

Very confident

Probably not

/ Neutral

84% of the patients will recommend
WATCHYOURCARE to their family and friends.

Probably
Definitly

How pharmacists experienced
WATCHYOURCARE

Negative Quite negative

/
/  Slightly negative

90%

Very positive

90% of the pharmacists are positive
about the quality of the content.

\

Slightly positive

/

Quite positive

WATCHYOURCARE adds value and
improves the service of my pharmacy

Fits well with digital
transformation
. Strongly agree

Adds value to
my pharmacy

Agree Disagree Strongly disagree

Patient ed
made eas

We empower pharmacies to he
medicines in the right way wit
understand videos, pictograms
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Deutsche Apotheker Zeitung - Digital die korrekte Arzneimittelanwendung fordern - November 26,2021
Apothekerkammer Nordrhein - Verbesserung der Therapietreue und Patientenbindung -January 3,2021
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https://www.deutsche-apotheker-zeitung.de/daz-az/2021/daz-47-2021/digital-die-korrekte-arzneimittel-anwendung-foerdern
https://careanimations.de/verbesserung-der-therapietreue-und-patientenbindung/

