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Patient education 
made easy
We empower pharmacies to help their patients use their 
medicines in the right way with our platform of easy-to-
understand videos, pictograms and messages. 

How patients experienced 
WATCHYOURCARE

How pharmacists experienced 
WATCHYOURCARE

98% did understand the information 
in the videos well or very well.98%
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85% of the patients experience the information 
provision with WATCHYOURCARE much better or 
better compared to the standard care they receive.
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84% of the patients will recommend 
WATCHYOURCARE to their family and friends.
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97% of the patients feel confident 
to use their medicine the right way 
after using WATCHYOURCARE.97%
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90% of the patients find the videos 
complementary to the information they 
normally receive from their pharmacy.
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Fits well with digital 
transformation

Adds value to 
my pharmacy

WATCHYOURCARE adds value and 
improves the service of my pharmacy
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90% of the pharmacists are positive 
about the quality of the content.

90%
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Overview of the project

Start date

15th of February 2021

End date

15th of June 2021

Participants

75 
Pharmacies

Participants

434 
Patients

Therapeutic area

Diabetes

Duration

4 Months

The questionnaire consisted of 16 multiple choice question�

�� General questions about the pharmac�

�� Questions related to APOCLIP

434 
Patients completed the 
questionnaire

1636 
Conversations

1885 
Emails sent

1988 
Views

Results 
Watch-project

Pilot study to validate APOCLIP in Germany.
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